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g replaced by Universe
come-related Employment
d Support Allowance (ESA), Child
Tax Credit, Working Tax Credit, Housing
Benefit, Income Support and Income-
based Jobseeker’s Allowance (JSA).

To deliver this commitment, the Department
for Work and Pensions (DWP) is contacting
people in receipt of these legacy benefits -
and most recently those on Income-related
Employment Support Allowance - to notify
them of when they need to move to UC.

The move is not automatic, sc
marketing campaign aims to prompt
customers to apply for UC after they
receive their migration notice letter, so
they continue to get financial support.

It also signposts to further information
about UC and the wide range of support
available to help them prepare for

their move.
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ou to raise awareness are uniquelv placec

love to UC and help to prepare, understand that their move to UC will
inform, and support customers during require them to take timely action when
the process. they get their letter from the DWP and let

| them know about the range of help and
By working together, we hope we can support available.

reassure customers, particularly those who
are more vulnerable, and help ensure their
move to UC goes as smoothly as possible.



vith your partne
ommunity touchpoints. Simply navigate to the relevant products

Jucts are available in both English and using the contents page, click the download
Welsh, for use in Wales. button, and then share the products via
your channels and wider networks. Please
ensure you share both Welsh and English
versions if sharing via channels and
networks in Wales.

The products aim to build awareness that
the Move to UC is happening and to let
people know where they can go for more
information to help with their move.
lIf you require any bespoke formats that
are not included in this toolkit, please
let us know.


http://ucmove.campaign.gov.uk/toolkit/

Email signature

You can include this email signature
on your outgoing emails to build ‘UKGovernment

A Keep things
awareness about the campaign. This L | smoo h

image can sit just below your sign off by makmg the move to

and name. A Welsh email signature is - - Universal Credit LC riversat
available for use in Wales. redi

Make sure you insert a hyperlink
to the Move to the UC microsite:
gov.uk/ucmove

Usage is based on a 12-month term.
Products must be removed by March 2026.


mailto:?subject=
http://ucmove.campaign.gov.uk/toolkit/

Social statics and motion films .

-

UK Government

You can use these products on your
social media channels, websites, or
any other digital channels.

Static images and motion films to § s’(i-e'ﬁrbwath - Keep things .
support the campaign are available . - by making the move to smOOth
in 3 formats: o g Universal Credit by making the move to
eep t lngs & a It won't be autornatic, so look out for your ® e
° 1 X1 smoot — letter telling you what you need to do and when. Unlversal credlt
* 9x16 by making the move to
Universal Credit .
P AXS UC g |
. UC iz
» Social product as 4x5 for use L) C triversa e
® Credit

on Instagram & Facebook.

Eligibility criteria apply Eligibility criteria apply

These products are X1 9x16 xS

available in Welsh too.

You can also reshare the Social t )
campaign’s social posts ociat post copy.

from DWP’s Facebook
and X (formerly Twitter).

See slides 8 and 9 for our suggested social copy for each of our key messages in
English and Welsh.

Usage is based on a 12-month term.
Products must be removed by March 2026.


https://www.facebook.com/DWP
https://twitter.com/dwpgovuk?lang=en
http://ucmove.campaign.gov.uk/toolkit/

Social co

Suggestions for social media copy

for each of our key messages. . . .
Social media copy rotations

Welsh social media copy rotations

When posting across your own . , , ,
1. Are you receiving benefits? Some benefits are ending

SOCI?I media Channels make sure and being replaced by Universal Credit. It won’t be
you insert a hyperlink to the Move automatic - look out for your letter.

to UC microsite: gov.uk/ucmove

2. Some benefits are ending and being replaced by
Universal Credit. You will not be moved automatically.
Look out for your letter - there is support available.

3. You will not be moved automatically, so look out for
your letter telling you what you need to do and when.
Support is available.

4. If you’re self-employed and moving to Universal Credit,
check what information you’ll need when you apply.

5. If you’re claiming certain benefits we will tell you
when it’s time to move to Universal Credit.

1. Ydych chi’n cael budd-daliadau? Mae rhai budd-
daliadau yn dod i ben ac yn cael eu disodli gan Gredyd
Cynhwysol. Ni chewch eich symud yn awtomatig —
edrychwch allan am eich lythyr.

2. Mae rhai budd-daliadau yn dod i ben ac yn cael eu
disodli gan Gredyd Cynhwysol. Ni chewch eich symud
yn awtomatig. Edrychwch allan am eich lythyr — mae
cymorth ar gael.

3. Ni chewch eich symud yn awtomatig, felly edrychwch
allan am eich llythyr yn dweud wrthych beth sydd angen
| chi ei wneud a phryd. Mae cymorth ar gael.

4. Os ydych yn hunangyflogedig ac yn symud i Gredyd
Cynhwysol, gwiriwch pa wybodaeth y byddwch ei
hangen pan fyddwch yn gwneud cais.

5. Os ydych yn hawlio rhai budd-daliadau byddwn yn
dweud wrthych pryd mae’n amser symud i Gredyd
Cynhwysol


http://gov.uk/ucmove

ESA social copy

Suggestions for social media copy
for ESA messages.

When posting across your own
social media channels make sure
you insert a hyperlink to the Move to
UC microsite: gov.uk/ucmove

Social media copy rotations

Welsh social media copy rotations

1. Receiving Income-related Employment and Support
Allowance? Look out for your letter telling you when to
move to Universal Credit.

2. Do you know someone on Income-related Employment
and Support Allowance? Support is available to help with
their move.

3. If you receive Income-related Employment and Support
Allowance, we will tell you when it’s time to move to
Universal Credit.

4. Income related Employment Support Allowance is
being replaced by Universal Credit. Look out for your
letter telling you what to do and when.

1. Yn derbyn Lwfans Cyflogaeth a Chymorth yn Seiliedig ar
Incwm? Cadwch lygad am eich llythyr yn dweud wrthych
pryd i symud i Gredyd Cynhwysol.

2. Ydych chi’n nabod rhywun ar Lwfans Cyflogaeth a
Chymorth yn Seiliedig ar Incwm? Mae cymorth ar gael i'w
helpu i symud.

3. Os ydych yn derbyn Lwfans Cyflogaeth a Chymorth yn
Seiliedig ar Incwm, byddwn yn dweud wrthych pryd mae’n
amser i symud i Gredyd Cynhwysol.

4. Mae Lwfans Cymorth a Chyflogaeth yn seiliedig ar incwm
yn cael ei ddisodli gan Gredyd Cynhwysol. Edrychwch allan
am eich llythyr yn dweud wrthych beth i’'w wneud a phryd.


http://gov.uk/ucmove

Posters .\

A3 and A4 posters

You can download these posters
and display them in prominent
locations and/or where legacy
benefit customers are likely to see
them. This might include community
noticeboards, shop windows or
even coffee/tea points. Available

iIn both English and Welsh. Both
versions should be displayed in
outlets in Wales.

Usage is based on a 12-month term.
Products must be removed by March 2026.

A5
UK Government

Keep things

smooth

by making the move to
Universal Credit

It won’t be automatic, so look out
for your letter telling you what you need
to do and when. Find support and
more information at gov.uk/ucmove

U C Universal
Credit

Eligibility criteria apply

A3/ A4 poster

p
Gt oy
e

UK Government

Are you receiving Income-related
Employment and Support Allowance?

Keep things
smooth
by making the move to
Universal Credit

It won’t be automatic, so look out for your letter telling
you what you need to do and when. Find support and
more information at gov.uk/ucmove

l G Universal
N\ Credit

Eligibility criteria apply

ESA A3/ A4 poster

10


http://ucmove.campaign.gov.uk/toolkit/

Website images

Here are a series of images that
you can use in placements on your
website or within newsletters and
emails to sit alongside supporting
copy you have on the Move to UC.

Make sure you insert a hyperlink to
the Move to UC website:
gov.uk/ucmove

Usage is based on a 12-month term.
Products must be removed by March 2026.
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Long and short copy

For use on emails, newsletters and in communications with customers. A Welsh language version of the copy is also available.

Long copy

Some benefits are ending or have ended and being
replaced by Universal Credit (UC). UC is a single
monthly payment to help with your living costs and
provides support if you are working and on a low
income, looking for work or unable to work.

The following benefits are ending or have ended
and being replaced by Universal Credit:

Income-related Employment and Support
Allowance (ESA)

Income-based Jobseeker’s Allowance (JSA)
Child Tax Credit

Working Tax Credit

Housing Benefit

Income Support

The Department for Work and Pensions (DWP)
is writing to people who receive these benefits

to let them know that they need to claim UC instead.

This letter — called a Migration Notice — explains what
you need to do and when. It also provides information
on the help available to continue receiving financial
support from the government.

It is important that you do not do anything until
you receive your letter. You will not be moved
automatically but don’t worry, your letter will provide
all the information you need to make the move to UC.
Once you’ve received your Universal Credit Migration
Notice letter, you’ll need to make a claim for UC to
continue to get financial support. There will be a
deadline in your letter. This will be 3 months from the
date the letter was sent out.

Your current benefits will end as soon as you submit
your claim for UC and you will not be able to go back
to your existing benefit once you have claimed.

There is lots of support available to help you with
your move, including if you need help with your UC
application or managing your income until you receive
your first UC payment.

Visit gov.uk/ucmove for more information today.

Short copy

The following six benefits are ending, or have ended and being replaced
by Universal Credit (UC): Income-related Employment and Support
Allowance, Housing Benefit, Income Support, Income-based Job
Seeker’s Allowance, Working Tax Credit and Child Tax Credit.

UC is a single monthly payment to help with your living costs and
provides support if you are working and on a low income, looking for
work or unable to work.

The Department for Work and Pensions (DWP) is writing to people

who receive these benefits to let them know that they need to claim UC
instead. This letter — called a Migration Notice — explains what you need
to do and when. It is important that you do not do anything until

you receive your letter. You will not be moved automatically and once
you’ve received your Universal Credit Migration Notice letter, you'll need
to make a claim for UC by the deadline stated in your letter to continue to
get financial support.

Your current benefits will end as soon as you submit your claim for UC
and you will not be able to go back to your existing benefit once you
have claimed.

There is lots of support available to help you with your move.
Visit gov.uk/ucmove for more information today.
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ESA long and short copy

For use on emails, newsletters and in communications with customers. A Welsh language version of the copy is also available.

Long copy

Income-related Employment and Support
Allowance (ESA) is ending and being replaced
by Universal Credit (UC). UC is a single monthly
payment to help with your living costs and
provides support if you are working and on a
low income, looking for work or unable to work.

If you currently receive this benefit, the
Department for Work and Pensions (DWP) will
write to you to let you know you need to claim
UC instead.

The letter — called a Migration Notice — explains
what you need to do and when:

1.

You will not be moved automatically.
Wait until you receive your Migration Notice
letter before applying for UC.

Once you receive your letter, make your claim
for UC as soon as you can.

If you need any help or support, details will be
provided within the letter, or you can visit
gov.uk/ucmove

You will need to make an application for UC by
the agreed date in your letter to continue
to receive financial support.

Your ESA claim will end as soon as you submit
your application for UC, and you will not be able
to go back to it once you have claimed.

You may be asked to visit a Jobcentre when
you move to UC. If that’s difficult due to a health
condition or disability, you can ask for a phone
call instead.

Don’t worry, there’s lots of support available to
help you with your move.

Help to Claim offers free and independent support
over the phone to help with your application. You
can also find more information on gov.uk/ucmove

Short copy

Income-related Employment and Support Allowance (ESA) is ending and being replaced
by Universal Credit (UC). UC is a single monthly payment to help with your living costs
and provides support if you are working and on a low income, looking for work or unable
to work.

If you currently receive this benefit, the Department for Work and Pensions (DWP) will
write to you to let you know you need to claim UC instead.

The letter — called a Migration Notice — explains what you need to do and when:

1. You will not be moved automatically. Wait until you receive your Migration
Notice letter before applying for UC.

2. Once you receive your letter, make your claim for UC as soon as you can and by the
agreed date in your letter to continue to receive financial support.

3. If you need any help or support, details will be provided within the letter, or you can
visit gov.uk/ucmove

Your ESA claim will end as soon as you submit your application for UC, and you will not
be able to go back to it once you have claimed.

Don’t worry, there’s lots of support available to help you with your move.

Help to Claim offers free and independent support over the phone to help with your
application. You can also find more information on gov.uk/ucmove
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Frequently asked questions .

We have outlined a number of
frequently asked questions to
answer any questions that your
audiences may have about the
Move to UC. They are available
iIn both English and Welsh.

A reminder that these FAQs are
not to be sent out as written to
customers. They can be reframed
IN your own voice on your own
channels or used to answer
queries from customers.

b

UK Government

5. Is anyone exempt from moving to Universz

Exemptions can only be made in exceptional circumstances.
legislated to introduce Universal Credit and end legacy bene’
Credits. When customers receive a Migration Notice letter,
a claim by their deadline date to continue receiving financial

Where appropriate to do so, the DWP can extend the dead'
should advise the DWP why they need an extension, and it
a case-by-case basis.

6. What are the processes for those with
needs?

We are aware that customers have different support nee
require more support to claim than others. That’s why a
to help people make the transition.

In addition to the support set out in question 4 above,
has been developed as part of the campaign and has
and on the Move to UC website. Partners can downlo
the following link and we would encourage you to use
your interactions with customers.

Products include an explainer video, step-by-step g’
process and wider accessible formats such as Britis
We encourage partners to highlight these additiona
ongoing conversations and activity with customers

7. Will people only be contacted by !

Everyone who is required to move will receive a \
informing them that they need to make a claim fc
deadline date (their deadline date will be on their

UK GoVemment
Whe /
N is thj Uk
The D, this all happeni GOVe,-nment
and theee TN began seng;
ousin © Claiming C g
ax Cr 9 Benefit o redits witp,
cust edit custom, mers an,
or’?,mer and St INg inviteq
C o9 Credit Ag
redit fro n

Se 17 Ynjy,
ThOSe on Inc are hth qu Nt A erSaI Cr Credlgrsal
(;se on ESA wigh rflla ed Empjo ® Wiy 4, 9 With CUs?:ed Ques edijt Pa
e ;
Ore the end of ge using Ben, est ¢, 'hers. g Ns (F4 Qs ne r F
Ptembe,- 20! 1 answ < qUeSt' ) Can AQ
AffeCted ho hold f . h at er j Uick/lon/answ € Usg, ¢
an Inco S May be jp, Is « y. risp, sy
. t lo) A 'ODO
Obseeker’s 4 POrt recipign; co ,;"4°Ve to Ve to uc», " this /,St”p‘j'”y Conyg
Ovipn, refg ! * Plegg "Satj
Uniye,d housg,. oS to © let ns yo
ersq eho/d ow ¢, k U
4. Where can  Cregy 2 on °’der7e epanment ang
e tell le Jac fo
Su 9ac 14 be O (o)
A range Ncom,. SCteg 4 W Sing,. S Oy,
ge of SUpport jg avail HOUSin /ated r le ben, y P is
The Moye toy Ine e 8y, fit Yme a em of
F © websit i Me-bag Ot " Stppor
ace-to-face i, local yo Workoiln?; C,egtdob Sekep Al/owan
A dedij ax Allo
on aedlcated Move to 4 Creaj Wanc,
customer’s Migrs 2 What
Comprehens; do
ensive guiq ™ affect
a e eq
H fi ve yi n
Ci?ilzpersg AClaim, deliy/ a[;%r/n th ng Not pg ut "”d’-lals n
dvice Sc Pl fo, inf, M (51
ot/ f""en " Unjy,. OMmin tic, d to
Cigy ers 9 th - Le, 0?
e S Je , Sh, Ifig Ust,
gxggf Uld encourage Wiclyg, rt alf;?/r b Ca//egg%heyivfte by ie;s Will pe
9 Conversati S do Wle ¢ i 10 cop Ch the,, o Sent
ons ot 0 heyy. - Oratje, conjn, 8y i A g
Nee tOt o ®lo the n N, tic flgjle to Vgg.nee fotter
. € thei So b Ve
aCt/ r m, r Ol//d
unti ¢, ° ©S ety
e ils
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A5 ESA Leaflet L

You can print this leaflet and use it to
support face to face conversations
with ESA customers.

The leaflet is available in both English
and Welsh.

Are you receiving Income-related Employment
and Support Allowance?

Universal Credit is replacing six old style benefits, including
Employment and Support Allowance (ESA), under a singl

What happens next?

The Department for Work and Pensions (DWP) will write
when you need to claim Universal Credit.

This letter - called a Migration Notice — explains what yo

What do I need to do?

You will need to make an application for Universal Cre¢
date in your letter to continue to receive financial suppo

You will not be moved automatically.
1. Wait until you receive your Migration Notice letter.

2. Once you receive your letter, make your claim for U
you can - *within your agreed deadline.

3. If you need any help or support, details will be pro
can visit www.gov.uk/ucmove

Where can I find more information?

Do not worry, you can find more information about
Universal Credit by visiting www.gov.uk/ucmove

Here you can also find links to further support anr

If you are in Northern Ireland, visit www.nidirect
universal-credit

If you still have questions about your move t
the number on your Migration Notice.

Eligibility criteria apply
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You can use this eight-step checklist
alongside our step by step video

guide to help your audience prepare
for their Universal Credit application.

The checklist is available in both
English and Welsh.

Claim UC Checklist .

STEP 2. ¢

etyo ) "
STEP 4: Your application to-do list {%y Ur applic; /Ui%

e/,
Th Yoy d
g@docu’”entc Pepar fOryoue It C
r

. . _
What is your nationality? ShOWn on the M N als

Ovg
qQ; : You m "hment
(from 03:18 in the video) a¥ need detajls of.
Ousin, ’
* anysg \gﬂoo ts ang rent arran

During the application you’ll be asked the questions belo Ple who live with ° i al

have the information on hand to answer them. You may r O you have 5 you US ~

of some of these documents to verify your identity and ¢ Partnery e this c n C Uny,

bank statements or a tenancy agreement). How to Make 5 ; CCKI, st to ers Cre Gg’/ wrsal

Joint Claim (if th; I s
thlS ap i
pl (o) u

a
h ove 5. >0 be Un;j ec ~
Can ; ere, E € to U Used IVer I
. - Jum ac (6] alo , S
Have you been out of the UK in the last 2 years? P to 4, ‘ :f Step, Website )’/79 Side g al Cf'ed' 5 IS t
y .

ha .
STE P 3: Maki “Matje,, ;f Corrggy,,

1t
© Ste P, .
Do you have housing costs, including Council Tax? n g aioi 0y e SPon dinzn Viey, thie b Ste o ,O/ICalt,O,7
You'll also need to let us know what type of accommmodation yot from go. o1 a JOJ QU/re, toh time Sta by scann,'ldeo
<IN the /o] .. |
ne € Vi Stk 4
lrac o

How many children do you want to apply for? 6 p
What is your work status and your current earnings? ;f y ‘?“,’ € part of 5 Coup|,
feint applicatiop, /

What types of money, saving and investments do you hav Ye
OU will bot, n

Other incomes, payments or benefits Oever doeg this?irts(; fv?//t tl)Je :
\
Are you in education or training? t.’r:;i ‘:;’;Ztg??ner in the coy SIJ
Pho you have any il!r?esses, disabilities or ongoing healt! Enter — or theijr accouny
at affect your ability to work? Partnerss fire; naiy
Do you get carer’s benefit? Enter y. OUr partneyg Postco,
Bank account, building society or credit union details Complete your joint claim ¢
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Video explainers

Universal Credit

We have developed three explainer _——_—

videos to help explain the Move Make a joint claim
to UC, a helpful step-by-step
quide to making a Universal Credit W NTOUNY WS N,
claim and a guide to Transitional ’
Protection. The videos have subtitles '
and British Sign Language added.

What you'll get depends on your,

U Universal
Credit

We have also developed these
explainer videos in Welsh. The

Move to UC explained, a step-
by-step guide to making a
Universal Credit claim and a
quide to Transitional Protection.

Who' s
Transiti nal “vote :tion?

a

=

How du Uknow
ifIan. - ble?

You can link to these English or
Welsh versions directly on YouTube.

Usage is based on a 12-month term.
Products must be removed by March 2026.
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https://youtu.be/b_K4_1Wh0g0
https://youtu.be/b_K4_1Wh0g0
https://youtu.be/r9P_LEIoe5I
https://youtu.be/r9P_LEIoe5I
https://youtu.be/r9P_LEIoe5I
https://www.youtube.com/watch?v=lR6m0qpLIaQ
https://www.youtube.com/watch?v=lR6m0qpLIaQ
https://www.youtube.com/watch?v=d-qdH2Dq4Fg
https://www.youtube.com/watch?v=d-qdH2Dq4Fg
https://www.youtube.com/watch?v=lKxIypCZUyM
https://www.youtube.com/watch?v=lKxIypCZUyM
https://www.youtube.com/watch?v=lKxIypCZUyM
https://www.youtube.com/watch?v=xhpp5_PEUYY
https://youtu.be/r9P_LEIoe5I
https://www.youtube.com/watch?v=lR6m0qpLIaQ
https://youtu.be/b_K4_1Wh0g0

Films

The following film products are
available on YouTube:

+ 30 second campaign film

15 second campaign film

You can link to them from your
social channels, websites or
other digital platforms.

Usage is based on a 12-month term.
Products must be removed by March 2026.

15 second version

30 second version

18


https://youtu.be/kf29GFWz9m0
https://youtu.be/Uh0aGKmKYjk

Easy Rea

Our Easy Read guidance is available
for download from our product
library. Please share this where
needed or requested.

This guidance is to support
customers with additional support
needs and we would encourage you
to highlight this product as part of
ongoing conversations and activity
with customers. This is also
available in Welsh.

d guidance .,

Départment
for Work &
Pensions

Moving to
Universal Credit

Read

Introduction

i
A
4 4

Department
for Work &
Pensions

U< : Universal
Credit

Universal Credit is a benefit from the
Department for Work and Pensions.

It helps pay your daily living costs.

You may be able to get Universal
Credit if:

* You are out of work

* You are in work and have
low earnings.

Page 3
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With your help we can better support and reassure

customers throughout their move to UC.

If you would like to discuss the campaign or suggest any campaign

products that might be useful to your organisation/audiences,
please get in touch.

Please let us know how you use any of the products in this toolkit,
as it will help us evaluate the campaign. Please include visuals. U C

Universal
Credit
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